
I am deeply concerned by the proposed changes to USPS first class delivery times, post office hours 
and delivery hours, and the closing of post offices. 

My grandmother and my great-aunt were both postmistresses in their tiny town of Crowville, 
Louisiana. They worked 6 days a week, and they stayed until the work was done. In a rural community,
livestock frequently arrived by mail. If there were live chicks in the post office and a customer couldn’t
come in to get them, guess who took care of them, fed them, kept them warm or cool as necessary, at 
night, and on Sunday? I was ashamed and horrified when I heard about animals dying in post office 
care because the head of the USPS said workers couldn’t deliver them on overtime. Are you kidding 
me? 

My family were proud to work in the post office because it was and is a necessary service. I know how 
much rural communities depend on the post office. I know how much veterans and seniors depend on 
medications by mail. I know how much my mother, 91 and vision-impaired, depends on her recordings 
from the blind from the state library. 

I have sold on Ebay and Amazon for many years. Like many small online business owners, I depend on
USPS for shipping. UPS and FedEx aren’t just slightly more expensive, they are exorbitantly more 
expensive for shipping under a pound. I cannot afford to use them. Nor can, for example, the state 
library shipping recordings for the blind. 

We have already seen changes to post office staffing and delivery slow down US mail and punish 
customers for relying on the post office. Continuing these changes is, I believe, a blatant attempt to 
destroy the post office in the United States--and if it isn’t, it might as well be. USPS customers aren’t 
asking for consistency over speed. Nor are we asking for more efficiency by closing post offices, 
causing *us* less efficiency by making us drive further. Nor will our efficiency be helped by shorter 
post office hours. 

I strongly oppose the shift from air to ground carrying of more first class mail, the extension of first 
class mail times, the closing of post offices, and any other of these so-called “improvements” which 
only make it harder to have a service we actually need and value. I am quite sure if you asked the 
American to people to vote, no one would vote for worse mail service. Private shipping countries are 
not an equivalent to national mail service, which must serve every location no matter how 
inconvenient. National mail service is a basic required aspect of an advanced nation—where on earth 
do I live? I used to be proud to live in the United States. I used to be proud of our mail service. 
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